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Coronavirus Questions and Answers for Parents and Carers 

 

We have received questions from parents/carers about the decisions that are made following a 

confirmed case of COVID-19 within the Academy community. The purpose of this document is to give 

clarity around the processes and decision making. 

 

Why are you not closing the entire Year Group bubble when other schools have? 

Once we have received confirmation that a student or member of staff has tested positive for 

COVID-19 then we inform Public Health England. They then inform us how we need to proceed. It is 

PHE who make decisions about whether we send home all students within a Year Group or just 

those who have been in close contact. Typically, but not always, PHE will instruct us to send home a 

Year Group or a bubble if there have been multiple cases within the same Year Group. This guidance 

is the same for all schools. 

Why do some children have to isolate and others do not when they are in the same class? 

Public Health England may instruct the school to ask anybody who has been in close contact with a 

student or member of staff who has tested positive for COIVS-19 to self-isolate.  

The school has to then determine who has or has not been in close contact and ask them to isolate 

for a period of time (14 days from the last period of contact). 

How do you define close contact? 

‘Close contact’ is a person who has been close to someone who has tested positive for COVID-19 

anytime from 2 days before the person was symptomatic up to 10 days from onset of symptoms 

(this is when they are infectious to others). For example, a contact can be: 

 people who spend significant time in the same household as a person who has tested 

positive for COVID-19 

 a person who has had face-to-face contact (within one metre), with someone who has 

tested positive for COVID-19, including: 

- being coughed on 

- having a face-to-face conversation within one metre 

- having skin-to-skin physical contact, or 

- contact within one metre for one minute or longer without face-to-face contact 

 a person who has been within 2 metres of someone who has tested positive for COVID-19 

for more than 15 minutes 

 a person who has travelled in a small vehicle with someone who has tested positive for 

COVID-19 or in a large vehicle or plane near someone who has tested positive for COVID-19 
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If asked to identify someone who has been in close contact teachers and leaders within the Academy 

ascertain the relevant information above through; 

 Review timetables to identify which lessons took place on the identified days. 

 Seating Plans: We are able to identify the students within a class that sit within 2 metres for a 

period of 15 minutes or more. 

 Conversations with the parents and student: We discuss  

1) how they travelled to school. 

2)  who they spent break and lunch time with and where. 

3) where they sat for lunch and with whom 

 Reports from staff about PE and activities in class that may have involved physical contact. 

 

 Reports from staff on duty during play times and lunch times. 

  

With all this information we can draw up a list of those students who are deemed to have come into 

close contact. If we are ever unsure we will always err on the side of caution. 

 

My child has sat next to a child who is self-isolating, should my child self-isolate too? 

No, only students who are believed to have come into close contact with somebody who has tested 

positive for COVID-19 will be asked to self-isolate. 

 

Are you considering lunch and break times? 

Yes, as above, we consider; 

 How students travel to and from schools 

 Transitions between lessons 

 Lessons (including with ones may have had a practical element) 

 Break times 

 Lunch times 

 Zones in which students may have been or played 
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Why were the students in school if they had COVID-19? 

Not all students or staff who contract the Coronavirus will develop symptoms. It is possible that 

someone could have the virus without even knowing it.  

Public Health England deem a person to potentially have COVID-19 48 hours prior to them 

developing symptoms. Therefore, at that time, the person themselves would be unaware that they 

may have the Coronavirus. 

 

Are you reporting every case of COVID-19? 

Yes. We have an obligation to inform Public Health England, the Department for Education and Kent 

County Council about any confirmed cases of Coronavirus within the Academy.  

We also write to inform all parent/carers when there has been risk of any contact what-so-ever 

within the Academy.  

We don’t inform parents of cases that take place when the child has not been in school and there is 

no risk of any transmission. 

 

If you have any further questions relating to our response to Coronavirus please contact us at 

covid19@thejohnwallisacademy.org 
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