
 

   

 

EduLink Parent Quick Tips 

Login 
To login you should follow the link on your invitation email.  If you did not receive one, we can 

resend it or provide you with manual details.  If you forget your login details, you can click on Help 

and put the schools ID or Postcode and then enter your email address. This will send you a reset link 

to your email account.   

The School ID is JWA The School Postcode is TN23 3HG 

Homework 
In the web browser, a parent can click on ‘Current’ or ‘Past’ to view their child’s homework 
status. In the app, a parent can swipe between ‘Current’ or ‘Past’. 
 

Timetable 
In the web browser, a parent can click on the relevant day of the week to view their child’s 
timetable for that day of the week. In the app, a parent can swipe over the day to change 
the day of the week. 

A parent can use the drop down menu which defaults to ‘This week’ to view the following 
week’s timetable.  In the app, a parent can switch between their children’s timetables 

using the symbol.  

WisePay 
A parent can view the balance of a WisePay account using the EduLink panel. You can also view 

the latest items purchased.  However, topping up the account still needs to be made through 

the Academy WisePay link on the Restaurant page on our website: 

https://www.wisepay.co.uk/store/generic/template.asp?mID=261152&ACT=nav or through the 

Wisepay app. 

View Reports 
Once published, Data Reports will be added to the Documents folder so they can be viewed.  

They can also be downloaded and saved or printed if required.  

Clubs 
The Clubs section is accessible to both Parents and Students. A list of all clubs available in the 

academy can be viewed. Students can also be added to clubs if they wish to attend, using the 

Join Club button. 

Personal details 
The ‘Personal Details’ area of EduLink displays the child’s information.  Including their year and 

form groups. 

If you have any queries regarding the application, please email us on: 

 

Edulink@thejohnwallisacademy.org 
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