
 

 
  
 

 
 

 

16th January 2023 
 
 
Dear Parents and Carers 
 
The Brand New Catering Service At The John Wallis Church of England Academy  

 

  
 

 
  
 
At the start of this term, we launched our brand new catering service at the Academy. I am delighted to report 
back that the initial launch has been very well received with pupils and staff commenting on the significant 
improvements in the quality of the food and the presentation. We are now seeing more pupils enjoying hot 
school meals than previously, which is a great indication that pupils are enjoying the new selection of food 
provided. We want to ensure that all of our pupils enjoy a substantial and healthy meal whilst ensuring a wide 
selection of options from which to choose.  
 
Now that the ‘soft-launch’ has been completed some parents have requested more information around what 
is on offer and for more details about the cost of individual items within the menu. Below, I have included a 
section responding to questions that have been raised during the last couple of weeks.   
 
Alongside the new menu and food offer, a brand new till system has been installed to help reduce queue time, 
which at the busiest parts of lunchtime currently stands at around 10 minutes for the main meal counter and 
the Brewhouse deli counter. Current queue time for the grab and go pod is less than 5 minutes. As staff gain 
greater familiarity with the new systems, we expect to see the size of queues and the amount of time pupils 
need to queue reduce significantly.   
  
We have updated the Academy website to provide parents, pupils and visitors with more information about 
what is on offer.  
 
 



 

 
  
 

 
 

 

The following information is available on the Restaurant page on the Academy website: 
• The hot meals main menu for Middle and Upper School pupils.  
• The Lower School main menu. 
• The innovate breakfast, grab and go snacks, sweet treats tariff. 
• Information about Free School Meals and the options available.  

 
Questions and Answers:  
  
Can pupils receiving Free School Meals (FSM) get a hot meal?   
Yes, The Free School Meals allocation covers a variety of meal deals, ranging from a hot meal and hot pudding 
(Cold pudding also available), a sub of the day and selected puddings to the great value 'Blue Dot' offer which 
includes 4 items from a selection of items including, rolls, hot snack, fruit bags, small treats and a drink.    
  
We would also like to highlight the breakfast club offer; we provide a free breakfast to all pupils in receipt of a 
free school meal.   Breakfast is also available to all other pupils for a small charge.   
  
Why is the food served in cups?    
Our main hot meals are served plated; however, we have introduced a new and extensive grab and go offering 
along with the new 'Vibes’ street food snacks that allows for service in easy to carry containers.   
  
Are portion size smaller?     
No, there are just more options available for pupils to choose from. Pupils can choose a main meal, a jacket 
potato, a panini, soup and bread, pasta dishes, sandwiches and sub roles or a grab and go snacks. All portions 
are in line with the recommended daily allowances and follow guidance from the Department for Education.  
  
Why can I not see my child's balance?    
This issue has been resolved as of today’s date. 
  
Why are you serving coffee to children?   
The simple answer to this is, that we are not.   
Coffee and tea will be available to staff and Sixth Form students, the only hot drink that will be available to all 
other year groups will be hot chocolate .  
  
What does the new service look like? All photos below are of the service at our Academy.  
  
Yours sincerely 

 
Mr Damian McBeath 
Principal 
 
attch 

 

https://www.thejohnwallisacademy.org/211/restaurant


 

 
  
 

 
 

 

 


