
 

 

  

 

 

 

 

22nd November 2022 
 
 
 
Dear Parents and Carers 
 
First of all, I would like to thank you for taking the time to respond to our stakeholder survey. We have 
collated the findings of parents, pupils and staff to ensure we have a good full picture of our strengths and 
areas in which we need to improve. Your feedback is an important part of this review and it was pleasing to 
see how many of you took the time to respond to the survey. Thank you.  
 
Below, I have outlined the outcomes of the feedback and shared some immediate actions aimed at improving 
our provision and the quality of education for your children.  
 
Strengths of the Academy 

• Parents and pupils spoke positively about the Academy ethos and culture. It was clear that the ‘LIGHT’ 

values are very much engrained in everything we do, not just in word but in actions. Parents spoke 

highly of the charity and community work and how the Academy has been there to support families 

when they needed it most.  

• Teaching and Learning. The pupils of the Academy were very positive about the quality of teaching and 

the care and commitment of teachers. Parents stated that their children made good progress and their 

teachers taught them well. 

• Parents stated that their children enjoyed school, this was echoed by pupils. 

• The vast majority of parents would recommend this school to others.  

Areas for Improvement 

• Parents and pupils have stated that behaviour of pupils is a key area for improvement. Specifically, 

they have stated that online peer-to-peer messaging via social media is an area of concern. Some 

pupils and parents have raised concerns around bullying and how this is reported and acted upon by 

staff.  

• Pupils have stated the restaurant is busy at break times and queues for food can be too long. 

• Pupils stated that the toilets in the Middle and Upper School are often crowded and some of the 

younger pupils stated that at times they felt intimidated by older pupils.  

• Parents have stated that they would like more communication about what their child/children are 

learning. 

  



 

 

  

 

 

 

 

Actions: 
 
Behaviour, bullying and mental health 
 
Last week was anti-bullying week, we brought in external 
speakers to talk to pupils about bullying and the impact their 
words and actions can have on other pupils.  
 
As an Academy, we do not tolerate bullying of any kind and when we are made aware of any incidents, we 
always act to address the matter and find a resolution. Some pupils have stated that they didn’t know who 
best to speak to, if they needed to make someone aware of concerns. We have invested in a new app which 
makes it simple for your child to report anything from bullying to a mental health concern. The simple-to-use 
app makes it easier for your children to speak-up and gives them confidence that their concerns are being 
taken seriously. 
 
At present, we are training leaders and staff so that they can respond and manage pupil concerns effectively 
using our case-management feature, building up a chronology from start to finish. This app will be rolled out 
early in December. 
 
Break-times and Restaurant  
From January 2023, we are launching a brand new catering service within the Academy. More details of the 
new service and menu will be shared in December but the new offer includes a new Street Food Grab and Go 
counter, as well as upgrading the existing ones. This will provide pupils with different destinations for break 
and lunch time and should reduce the size of the queues considerably.  
  
Toilets in the Trinity building  
We have secured over £300,000 to upgrade the toilets in the older parts of the Academy early in the new year, 
specifically the Trinity building. The new toilet blocks are designed for high levels of personal privacy and 
better visibility in the communal areas. This will make the facilities more comfortable for all pupils. 
Until this has been delivered, we have created a designated set of toilets set aside for Middle School children 
only, which they can access at break and lunch times (Infinity building).  
 
Improving communication regarding learning  
We have published our brand new curriculum on our website. Here you can find an oversight of what children 
will be learning in every subject in each phase of the Academy. (Curriculum Overview). 
At the start of each term, pupils will receive a learning overview outlining the units of study for each subject in 
the term ahead.  
  

https://www.thejohnwallisacademy.org/52/curriculum-overview


 

 

  

 

 

 

 

As part of our commitment to excellence, we are always looking at how we can develop and improve the 
quality of education that your child receives. Feedback is always welcome, both formally through surveys and 
questionnaires but also informally through conversations and dialogue.  
 
There are multiple layers of support and many ways in which you can keep in regular contact with the 
Academy. 
 
All day-to-day issues should be raised with your child’s Form Tutor. 
Any issues and concerns which Form Tutors are unable to address will then be picked up by the Head of Year. 
The Pupil Engagement Officers are available to support pupils who have high levels of absenteeism or those in 
need of support to return to the Academy following a period of absence. 
The Academy has three SENCos one in each of the different mini-schools. They will help co-ordinate any 
additional support for pupils with special educational needs.  
The Heads of Learning, Engagement and Well-being are there to support pupils’ pastoral well-being and 
ensure that children are in lessons and engaged with learning. 
 
The Heads of Schools are responsible for all the pupils within their school.  
 

   
Mr Richard Woolley 

Vice Principal, Head of  
Lower School 

 

Mr Steve Davies 
Vice Principal, Head of  

Middle School 

Mr Jon Richardson 
Senior Vice Principal, Head of 

Upper School 
 

Thank you once again for your ongoing support.  
 
Yours sincerely 
 

 
 
Damian McBeath 
Principal 

 


